
Bank anywhere anytime
With the Nedbank Money app.

Banking in the palm of your hands

Sc a n the QR code 
to d own loa d the 
Mon e y app.



Seamless digital banking e x p e r i e n c e
Send and paymoney instantly
Send money to anyone with a cellphone 
number.

Transfers in advance
Make transfers in advance and schedule
repeat transfers on the Money app.

Access cash without your card
Withdraw cash at any Nedbank ATM using a QR 
code.

External debit orders 
Pay third parties  and  switch  debit  orders 
easily.

Personalised o ffe r s
View personalised offers for loans, 
investments, and insurance.

Welcome to the Nedbank Money app!
With the Nedbank  Money app, banking is easy. And  with E nb i – the 
Money app’ s c h a t bot  a ssi st a n t–things are even easier!

Your 24 / 7 in-app  ass i stant helps  you navigate the  Money app 
and answe r s  b anki ng  question s instantly. 

Bill payments
Pay various bills, like your municipality bill, directly on the app.

Buy prepaid products in seconds
Buy airtime, data, electricity, LOTTO tickets and more.

Manage  your everyday payments
Pay traffic fines and bills and even renew your vehicle licence.

Vouchers 
Access a list of l ifes t y le vouchers ( Pnp, Ma k r o, 
PlayStation, App store, iTunes, Netflix, Showmax,Sorbet,
Uber,and more) .

Track and improve your finances
Check your credit score for free.

Register on the Money 
app.
Ta  p Lo g i n  >
Register  >
and follow the 
prompts.

Create your
Nedba nk ID. Your 
m o n e y and data
are protected with
Bank-grade security.

Ready to g e t s t a r t e d ?
G et s ta r ted within 5 minutes.
Download the N e dba nk  Money app 
fr om your app st o r e and r egister 
securely.



Finding your way around 
the Money app is simple

View  your  accounts 

Review transactions:
Check trans actions for the past 3 months.

Debit  orders:
Switch debit orders  and review active debit 
orders.

Features:
Manage your overdraft, switch your salary 
payment,  share  account  information  and  more.

Personalised offers for you
Loans | Investments | I n sur an ce

W h e r e  y o u  c an find Enbi.

Manage your cards and settings

Do you need to:

• change or manage your A T M limits;
• block, replace, freeze,  or unfreeze your cards;
• track your card's delivery; or
• create a virtual card?

Rec i p ie nts 

• Tap on the R ecipient tab to view your recipients or add a 
new recipient.

• Select a local recipient to view the payment history
or edit the d e t a i l s .

More

Do you want to change your cellphone number or update 
your email  or home  a d d r e s s ? You can do it on the Money 
app.

Tap  on Settings > Profile settings > Profile limits to 
change your spending limits.

Make p a y m e n t s

Need to transfer money,make a payment or buy 
airtime, data, electricity and more?

Tr an sact : Interaccount transfers

Pay: S i n gl e payments (Instant Pay an d PayS hap, send
m o n e y  t o a cellphone number, bill payments,
government p a y m e n t s , and international payments).

Buy:
• Airtime, data, and electricity.

• Gift vouchers for Makro, Netflix, Uber, and more.



• Different bank a cco u n t s

• Homeloans

• My Pockets

• Personal loans

• Credit cards

• Overdrafts

• Investments

• Forex

• Insurance

• Financial  planning

• Card machines and payment solutions

Visit the Avo Super Shop and find everything you need and 
want! Shop tech, appliances, Super deals, flights, vouchers, 
and prepaids with flexible payment options.
Easily upgrade your devices with our convenient trade-in 
options and experience peace of mind with Avo Care, our 
comprehensive service and support plan. 
Plus, Greenbacks members get exclusive discounts.

Go to avo.africa.

Has your cell phone number changed?

Good news! You can now change your cellphone
number with selfie verification. Follow the
registration prompts and, when you land on the on 
the Ap p r ove – it screen, select  Not my number to 
change your number.

Already registered?

Log in to the Money app and tap More. 

Select Settings > Profile settings > Profile details. 

Tap the Edit icon in Contact details to change your 
primary contact number. Follow the prompts to start 
the self-verification check to c o m p l e t e  the change.

Get notified

Get instant alerts for transactions and unusual activity on
you account, marketing notifications, and updates on
services an d products.
You’ll always know what’s happening with your money.

Need help? 
Ask Enbi,  our chatbot, or contact us 
on 0800 555 111 or at 
DigitalHelp@Nedbank.co.za.

With the Money app, you're spoilt for choice.
Selfie verification keeps your banking secure.

Our system uses your unique personal features,
M a k i n g  it tough for criminals to commit fraud. You can
use a selfie to log into your banking app, and
Selfie verification will be required for sensitive 
actions like updating your cellphone number or 
increasing transaction limits.

You can apply for a range of products.
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