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1. Overview 
This platform is available to all Nedbank Group Limited’s eligible Certificated Shareholders and Shareholders 
who hold their shares through the Issuer-sponsored nominees. 

If you are unable to attend the Virtual Annual General Meeting (AGM), you may, through the online facility, 
prior to the commencement of the meeting, vote on the resolutions set out in the Notice of AGM by:  
 

▪ completing and returning the Form of Proxy at the back of the Circular or Voting Instruction Form as 
applicable and returning same by no later than 08:30 (SAST) on Tuesday, 27 May 2025 for 
administrative purposes; or 

▪ appointing a proxy to attend in your stead; or 
▪ casting your votes electronically by visiting https://nedbankagm.jseinvestorservices.co.za/  

 
Details on how to cast your votes electronically prior to the meeting are provided below. 
 

▪ Shareholders vote electronically by visiting https://nedbankagm.jseinvestorservices.co.za/ . Details 
on how to access the online facility and vote at the Online AGM are provided overleaf. 

 
If you have any queries concerning the voting process or have not received your Shareholder Reference 
Number or Password, please contact Nedbank Group Limited’s Transfer Secretary, JSE Investor Services 
Proprietary Limited, on 086 140 0110 or +27 11 029 0251 between 8:00 and 16:30 or send an email to 
investorenquiries@jseinvestorservices.co.za  
 
Forms of proxy can also be delivered by email to JSE Investor Services using email address 
shareholderenquiries@jseinvestorservices.co.za no later than 08:30 (SAST) on Tuesday, 27 May 2025 for 
administration purposes. 
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2. Login to the Voting Platform 
 

a) URL details for the Voting Platform 

The URL address to access the Voting platform is: https://nedbankagm.jseinvestorservices.co.za/ 

 

The login screen is shown below: 
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3. Log in Credentials 
The login credentials are your Shareholder Reference Number and your Password that was sent to you by 
Nedbank’s Transfer Secretary.  
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4. Error Logging in 
If you make an error logging into the platform, the platform will inform you that you should input the correct 
login credentials (see below). 

 

 

 

 

5.  Entering Your Login Credentials 
Insert your 10-digit Shareholder Reference Number beginning with the number ‘15’ and unique Password (see 
below). If you have not received your Shareholder Reference Number or Password, please contact Nedbank 
Group Limited’s Transfer Secretary, JSE Investor Services Proprietary Limited, on 086 140 0110 or +27 11 029 
0251 between 8:00 and 16:30 or send an email to investorenquiries@jseinvestorservices.co.za  

 

 

 

Click on the “Proceed” button to login to the Voting Platform (see below). 
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Once logged in, you will land on the Intro Screen and see a summary of your information. Once you have 
verified that the information is correct, you can click “Next” on the bottom on the screen to continue to the 
next page. 

 

6. Review of 2024 Integrated Report, Notice of AGM and 
Guidance Notes 

 

You will now be able to view important information relating to the AGM. You can also click on the URL’s 
provided to access the 2024 Nedbank Group Integrated Report or Notice of AGM.  
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Click on the Next button to continue and you will be taken to the Votes page where you will be able to vote on 
the resolutions available for the AGM.  
 

7.  Submission of your Voting Instructions 
  

The options are to vote For, Against, or to Abstain. To select your voting choice(s), click on the round button 
that is unticked against the relevant resolution(s).  
 
NB: You must make a single choice against each resolution.   

 
Please note that there are 38 resolutions that are being voted upon. 
 
.  
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Click on the Next button once you are happy with your voting choices. You will then be directed to view a 
summary of voting choices that you have chosen. 
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8. Summary and Submission of your Instructions 
A summary of your voting instructions will be displayed.  In addition, you have the option to enter your email 
address to receive a confirmation of the submitted voting instructions via email.  
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Click on the Submit Votes button once you are happy with your voting choices. The platform will then 
acknowledge your vote with the messages shown below. 

 

 

 

 

 


